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WIT JDKAJINIJIOB MAKCHUM KEPUMXAHOBHUY  Ne 19/01
1.00111e mo10KeHn:

1.1. WIT JIXKAJIMJIOB MAKCUM KEPUMXAHOBUUY, nanee «IIponasery, mydnukyet [Iydmmanyto odepTy o
peanu3aryu Y Ciyr, pa3MeIleHHbIX Ha opuIinaabHOM UHTepHeT-caiiTe [Ipoaasua http://www.max.jalilov.ru/

1.2. B cootBetcTBHH co cTatbeit 437 ['paxnanckoro Konekca Poccuiickoit @enepannu (I'K PD) nannbnii okymMeHT
ABJISIETCS MyOIMYHOM 0epToi, 1 B CiTydae NPUHATHUS N3JT0KEHHBIX HIDKE YCIOBUH (PU3MUECKOE JIUIIO,
MPOU3BOJIAIIEE AKIENT 3TOH 0(epThl, OCYIIECTBISIET omuaTy Yciayru [IpoaaBiia B COOTBETCTBHU C YCIOBHAMH
Hacrosiero /lorosopa. B coorBercTBru ¢ myHkToMm 3 crathu 438 'K PO, omnara Yenyru [lokynaTtenem sBnsercs
aKIenToM o(epThl, YTO CUUTAETCS] PABHOCUIIbHBIM 3aKIIFOueHHI0 JoroBopa Ha yCJIOBUSIX, H3JI0KEHHBIX B oepTe.
1.3. Ha ocHOBaHMH BBILIEU3JI0)KEHHOTO BHUMATEIBHO 03HAKOMBTECH C TEKCTOM MyOJIMUHON O(epThl, U, €CIIH Bbl HE
COTJIaCHBI C KaKMM-THO0 IMyHKTOM oepThl, Bam npeanaraercs 0Tka3aTsCsi OT UCIOIB30BAHUS Y CIIYT,
npenocTasisieMbix I[IpogaBmnom.

1.4. B Hacrosiie odepTe, eciii KOHTEKCT He TpeOyeT HHOT0, HU)KEIPHBEICHHbIE TEPMHUHBI UMEIOT CIIEAYIOIIHE
3HaueHus: * «OdepTa» — mybnmaHoe npeanoxenue [Iponasna, anpecoBanHoe T000MY QU3HIECKOMY JHILY
(TpaxxIaHWHY ), 3aKJIIOYNTH C HUM JJOTOBOD Ha CYIIECTBYIONINX YCIOBHSX, coepxaiuxcs B JloroBope, BKIItodas Bce
ero npwiioxeHus. * «[lokynarens» — pu3znueckoe JauIo, 3aKiounBiiee ¢ [Ipogasiom JloroBop Ha yclIoBHSIX,
cozeprkanuxcs B JloroBope. * «AKuenT» — nojHoe 1 6e3oroBopounoe npunstue [lokynartenem ycnosuii Jlorosopa.
* «Yciyra» — nepeyeHb HaMMEHOBaHUI aCCOPTHMEHTA, MIPEACTABICHHBIN Ha OQHUIINAIBHOM UHTEPHET-CalTe. *
«3aKa3» — OTJeIbHbIE TIO3UINN U3 aCCOPTUMEHTHOTO NiepeyHs Y ciyr, ykazaHHble [lokymnaTenem npu opopMIIeHUH
3asiBKM Ha MHTEpHET-caiiTe nim yepe3 Oneparopa.

2. Ilpeamer qorosopa

2.1. Ilponasert peanu3yer YCiIyry B COOTBETCTBUH C JICHCTBYIOIINM IIPEHCKYpaHTOM, OITyOJIMKOBaHHBIM Ha
uHTepHer-caiite [lponasna «http://www. /», a [lokynaTenb Npou3BOIUT OIUIATY M IPUHUMAET Y CIIYTY B
COOTBETCTBUM C YCIOBUSAMHU HacTosIero Jorosopa.

2.2. Hacrosiuii JloroBop 1 npuiiokeHHs K HeMy SIBJISIIOTCS opUIManbHBIME JoKyMeHTamu [1ponasia u
HEOTHEMJIEMOH YacThI0 O(EepPTHI.

3. Odopmienne 3akasa

3.1. 3aka3 Ycnyru ocyuiectBisiercs: [Tokynarenem yepe3 HMurtepHer-cait http://www.max.jalilov.ru/

3.2. Ilpu peructpaunu Ha nHTepHeT-caite [Iponasua [Tokynarens 00s3yeTcst IPEJOCTaBUTD CIIETYIOLIYIO
perucTpanuoHHyI0 HHpopMaILHio o cebe:: ¢ paMuTust, UMs, * apec IEKTPOHHOH MTOYTHI; * KOHTAKTHBIH TeaedoH
(MOOHIIBHEIH, CTAIIMOHAPHEIH).

3.3. Ilpu opopmiennu 3akaza uepes Onepatopa [Tokynarens 00s3yeTcst IpeJoCTaBUTh HHPOPMALNIO, YKa3aHHYIO B
. 3.2. Hactosmero Jlorosopa. Ilpunsrtue ITokynarenem ycrnosuii Hacrosimero Jlorosopa ocyuiecTiseTcs
nocpeacTBoM BHeceHus [TokynaTeneM COOTBETCTBYIOIIMX JIaHHBIX B PErUCTpannoHHyto Gopmy Ha MHTepHET-CaliTe
i pu opopmiteHun 3akasza depes Onepatopa. [lokymaTens UMeeT paBo PeJaKTHPOBATH PETHCTPAITHOHHYIO
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nHpopManuio o cede. OmepaTop He U3MEHSIET U HE PEAAKTHPYET PETUCTPAMOHHYI0 HHpopmarwmio o [Tokymarene
6e3 cormacus nocneanero. Ilpongaser 00s3yercst He cooOmaTh AanHble [lokynaTens, yka3aHHbIE IPU PETUCTPALIN
Ha caiite http://www.max.jalilov.ru/ u nmpu odpopmnennu 3akasa, Junam, He UMEIOIIAM OTHOLICHHUSI K UCTIOJHEHHIO
3akaza. Y1BepauB 3aka3 BeiOpanHo# Yciyry, [lokynaTtens npenocrasister OmnepaTopy HEOOXOAUMYIO
WHPOPMALINIO B COOTBETCTBHH C MOPSIAKOM, YKa3aHHOM B 1. 3.2. HacTosmmero Jlorosopa.

3.4. lIpomaser u OniepaTop HE HECYT OTBETCTBEHHOCTH 32 COJIEPKaHHUE M JOCTOBEPHOCTh WH(POPMALINH,
npenocrasinenHoi [Tokynarenem npu odopmieHun 3akasza.

3.5. Ilokynarenp HECET OTBETCTBEHHOCTD 32 JOCTOBEPHOCTH IPEIOCTABICHHON HHpOpMaIiK IpH oopMIIeHHN
3akasza.

3.6. Omnara [TokynaTeneM caMoCTOSATEIHHO 0pOPMIICHHOT'O Ha HHTEpHET-caliTe 3aKa3a 03Ha4aeT corjiacue
[Nokynarens ¢ ycnoBusimu Hacrtositero /lorosopa. /lens omatel 3aka3a sBisieTcs 1aToH 3akitoueHus JJorosopa
Mmexny IIponasuom u Ilokynarenem.

3.7. Bce undopmaloHHbIe MaTepHabl, IpeICTaBICHHbIC Ha caiite http://www.max.jalilov.ru/, Hocsar cripaBouHbIit
XapakTep ¥ HE MOTYT B IIOJIHOH Mepe MepeaBaTh JOCTOBEPHYIO HH(POpMANNIo 00 ONpeAeIeHHbIX CBOMCTBAX U
XapaxkTepucTukax Yciayru. B ciyuae Bo3HukHOBEHUS Yy IloKynaTens BOIpocoB, Kacarwoluxcs Y Ciyru, nepen
odopmierreM 3akaza eMmy He0OX0anMO 00paTUThCS 3a KOHCYJIbTanuei k OnepaTopy.

4. Cpoxu ucnojiHeHus: 3aka3a

4.1. Cpok HCIIOJTHEHHUS 3aKa3a 3aBUCHT OT THMA Y CIYTH U BpeMeHH, HEOOX0TUMOro Ha 00paboTKy 3akasza. Cpok
UCIIOJIHEeHMsI 3aKa3a B UCKIIIOYHUTENBHBIX CIydasX MOXKET ObITh oroBopeH ¢ [lokymnareneM HHANBUIYaIbHO B
3aBUCUMOCTHU OT THIIa IPEIOCTaBIsAeMbIX Yciyr. B ciyyae HeBO3MOKHOCTH oka3zanus Yciuyru [Ipogasiom, B Tom
YHCIIe 110 IPUYNHAM, He 3aBUCSIINM OT IociieiHero, [IpogaBen BpaBe aHHYTUPOBATh yKa3aHHYIO Y CIIyTy U3
3akaza [loxymatemns. [Ipogasen o6s3yercs yBenoMuth [Tokymarens o6 naMeHeHnu ero 3akasza gepes Oneparopa.
4.2. 3aka3 cunuTaeTcs BHIIOJHEHHBIM B MOMEHT pUHATHA ycuyru [lokynaTenem.

4.3. B cayuae npenocraBnerus [lokynareneMm HeTOCTOBepHOU HHPOPMAIIUH €T0 KOHTAKTHBIX MTaHHEIX [Ipomasers 3a
HEeHaJIeXaIee HCIIOTHEHUE 3aKka3a OTBETCTBEHHOCTH HE HECeT.

4.4. B ciny4ae HeHaJIeKAIero ucroiHeHus 3akasa no BuHe [IpogaBiia moBTOpHAs peanu3aius 3akas3a
OCYILECTBIIAETCS OECIUIATHO.

5. Onuara 3aka3a

5.1. OruraTa uCHOTHEHHOTO 3aKa3a OCyIIECTBIIETCS MyTeM nepenayun [lokynaTeneM IeHEeXHBIX CPEICTB
cotpyauuky [Iponasna. [lonTBepskaeHHEM OIIATHI UCTIOTHEHHOTO 3aKasa sIBISIETCS YeK.

5.2. llens! Ha Ycnyry, yka3aHHbIe HAa HHTepHET-caiite «http://www.max.jalilov.ru/y», MoryT 6bITh H3MEHEHBI
[IponaBiom B 0JHOCTOPOHHEM Topsizike 6e3 yBenomsieHus [lokymnarens. B ciryuae n3smMeHeHns IeHBI HA 3aKa3aHHbIE
Yenyru, Oneparop 00s3yercst B KpaTdaiinire cpoku npourdopmuposats Ilokynarens o TakoM H3MEHEHHH.
IToxymarens BpaBe MOATBEPAUTH INO0 aHHYTUPOBaTh 3aka3. B ciydae orcyrcTus cBsa3u ¢ [lokynarenem 3aka3
CUNTAETCS aHHYJIMPOBAHHBIM B TeueHue 14 KaJleHJapHbIX THEH ¢ MOMEHTa O(OPMIICHHS.

5.3.JleHexKHBIC CPEJCTBA MPUHUMAIOTCS JABYMSI CITIOCOOAMU: HATHYHBIMHU, OC3HATUYHBIM IUIATEIKOM

6. Bo3zBpar 3aka3za

6.1. B cootBercTBHH ¢ 1. 4. cT. 26.1. 3akoHa P® Ne 2300-1 «O 3ammre npas motpedureneii» [lokynarens Bpase
OTKa3aThCs OT 3aKa3aHHOM Y CIIyTH B J1I000€ BpeMsl 10 MOMEHTa UCTIOJIHEHNUS 3aKasa.

6.2. [loxynaress He BIpaBe OTKa3aThCs OT OIUIAYEHHOTo 3aKa3a (WM €ro 4acTH) HaJJIe)Kallero KauecTsa,
MMEIOIIEro HHANBHUYaIbHO ONpe/IesIEHHbBIE CBOICTRA.

6.3. B ciyuae npeziocraBiieHnst Y CIIyrH HeHaJIexkallero kauectsa, [lokynaresns o0s3yeTcs ooparutbes k [Ipoaasily
B MaKCHMaJbHO KOPOTKHE CPOKH.

6.4. B cootBercTBu O cT. 22 3akona PO Ne 2300-1 «O 3amuTte npas norpedutenein» yruiadenHas [lokynaTtenem
cyMMa 3a YCIIyTy HeHa[JIe)Kallero KauecTBa MoJuIexXuT Bo3BpaTy Ilokynarenro B Teuenue 10 kaneHAapHbBIX JHEH ¢
MOMEHTA MPEIbIBICHHUS COOTBETCTBYIONIEro TpeOoBaHuUs. BO3BpaT JeHEKHBIX CPEICTB OCYIIECTBISACTCS
HannmyHbIMU B oduce [Iponasua. B ciyuae, ecnu Yemyra Obit orutaueHa 4epes CUCTEMY SJIEKTPOHHBIX IUIaTexXel, To
BO3BpAT JAEHEKHBIX CPEJCTB OCYIIECTBISIETCS Ha AIEKTPOHHBIH cueT [Tokymnarens B TedeHne 5-TH pabodnx AHEH.
6.5. [l Bo3Bpara JICHE)XXHBIX CPEACTB 32 Y CIyTy HaJUIeXKallero kauecTsa (OKa3aHHYIO B COOTBETCTBHU C
ONMMCaHUEeM, pa3MeIIeHHbIM Ha HHTepHeT-caiiTe http://www.max.jalilov.ru/), 1omKHbI GbITH BBITOTHEHBI
CIEAyIOIINE YCIOBUS:

B ocTansHBIX CITydasx BO3BPAT ACHEKHBIX CPEJICTB 3a YCIIYTY HAIUICKAIIETO KAueCTBA HEBO3MOKEH.
6.6. Jiist BO3BpaTa ICHEKHBIX CPEICTB 3a YCIIYTy HE HAIUIEKAIIEro KauecTBa (OKa3aHHYI0 HE B COOTBETCTBHH C
OIMCaHHEM, Pa3MeEIEHHBIM Ha HHTEpHET-caiiTe http://www.max.jalilov.ru/), coctaBinsioTcs HakIa{Has UM aKT O
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BO3BpaTe JICHEKHBIX CPEJNICTB, B KOTOPOM YKa3bIBAIOTCS:

- motHOe UPMEHHOE HanMeHoBaHue [IpomaBia;

- (paMmHsL, IMAA, OTYECTBO M IMACHIOPTHBIEC AaHHBIE [lokymarers;

- HAMMEHOBaHUE Y CIIyTH;

- IPUYMHA BO3BpaTa ACHEXKHBIX CPEACTB 3a Y CIYTy;

- laTa OKa3aHus Y cIyry;

- CyMMa, NoJJjiexalasi Bo3Bpary;

- nonnucu [Ipogasua u [loxynarens.

6.7 [Ins Bo3BpaTa ICHEKHBIX CPEJCTB B CIIydac OTCYTCTBHUsA (haKTa Havajaa OKa3aHHs YCIYTH JOJDKHBI OBITH
BBITIOJTHEHBI CJIEAYIONINE YCIOBUS:

B ocranbHBIX ciTydasx BO3BpAT JICHEKHBIX CPEACTB 3a HE OKa3aHHYIO Y CIIyTy HEBO3MOJXKEH.

6.8. BosBpar ctoumocTi Y CIyru Mpou3BOAUTCS He mo3aHee ueM uepe3 10 (mecsaTs) AHeH ¢ AaThl IpeaoCTaBICHHS
[oxymaTenem cooTBeTcTBYIOMmEro TpedoBanus. 6.9. /s Bo3BpaTa JEHEKHBIX CPEICTB HAa OAHKOBCKYIO KapTy
3aKa34uKy HEOOXOAMMO 3aIIOJIHUTh «3asBJICHHE O BO3BPATE JCHEKHBIX CPEACTB», KOTOPOE BBICBUIACTCS 110
TpeboBaHnto KommaHuell Ha 31eKTpOHHBIHN aapec 3aka3unka, U OIPaBUTh €r0 BMECTE ¢ IPHIIOKEHUEM KOITHH
nacnopra 1o aapecy: max@jalilov.ru Bosspar aeHeKHBIX CPEACTB OYAET OCYIIECTBICH HA GAHKOBCKHI CYET
3aka3unka, ykazaHHBIN B 3asBieHIH, B TedcHue 10 (decsat) pabounx qHEH co THS MOTYICHUS «3asBICHHE O
BO3BpAaTe JCHEXHBIX CpeAcTB» KoMmaHunei.

6.10. lnst BO3BpaTa ICHEKHBIX CPEACTB, 3a4NCICHHBIX Ha pacyeTHbI cueT KoMmnanun ommnbo9HO MocpecTBOM
TUTATEXKHBIX CUCTEM, 3aKa34nK J0JDKEH 00PaTHTHCS C MMCHbMEHHBIM 3asiBICHUEM U NIPHIIOKEHUEM KOIIMH MacTiopTa 1
YEeKOB/KBUTAHIIWH, TOATBEPKIAONIMX OIIMO0YHOE 3aunciieHue. JJaHHoe 3asiBIeHHe HEe0OXOJMMO HANPaBUTh MO
anpecy: max@jalilov.ru. ITocne mony4eHns: MUCLMEHHOTO 3asBJICHHUS C MPUITOKEHUEM KOITMH MAcopTa u
4yeKoB/KBUTaHIMI Kommanus npon3Boaut Bo3Bpar B cpok 10 10 (mecsiti) pabodnx AHEH cO AHS MOIydIeHHS
3asBieHHS Ha PacUETHBIN cueT 3aKka3unKa, yKa3aHHBIHN B 3asBIeHUU. B 3TOM cirydae, cymma Bo3BpaTa OyneT
PaBHATHCS CTOMMOCTH 3aKa3a.

6.11. Cpok paccmoTpeHHs 3asiBICHUS M BO3BpaTa JEHEXKHBIX CPEACTB 3aKa3uMKy HAUWHAET UCUUCISTHCS C MOMEHTA
nonyuenns: Kommnanueii 3asiBieHnst 1 pacCYMTBHIBACTCS B pa00YMX JHAX 0€3 ydeTa Mpa3IHUKOB/BHIXOIHBIX JTHEH.
Ecnu 3asBnenue noctynmio Komnanuu nociie 18.00 paboyero qHs WK B pa3IHAYHBII/BBIXOAHOM JCHB,
MOMEHTOM TonyueHust Komnanueit 3asBieHus CYuTaeTCs CAeayronuii padouuii 1eHb.

6.12. TpeboBanue o Bo3Bpare [lokynarens nomkeH npenoctaButh [IposaBiy 1100 B MMCbMEHHOM BHUJIE 10 aIpecy
r.Mockaa, yi1.3apaiickas, 1. 46, K. 2, kB. 14., 1u60 B 3J€KTPOHHOM Ha aJpec JIEKTPOHHOM mouTsl Max@jalilov.ru.
TpeboBaHne MOXKET OBITH COCTABICHO B CBOOOIHON (hopMe ¢ 00513aTETIHHBIM YKa3aHUEM KOHTAKTHBIX JaHHBIX
IToxymarens, cOBNagaroNUX C yKa3aHHBIMH NIPH 3aKa3e Y CIIyTH, HANMEHOBaHMS BO3BPAIlAeMOTro Y CIIyTH U IPUYHH
Bo3Bparta. [lokymarens BIpaBe 3a1aTh BCe BO3HUKIIKE BOpock! [Ipomasiy mo tenedony 8(903)2795578.

7. ABTOpCKHeE IpaBa

7.1. Bea TekcToBas HEpOpManys U TpadudecKie H300paKeH s, pa3MEIEHHbIE Ha HATEPHET-CaliTe
max@jalilov.ru, seastorcs cob6cTBEHHOCTBIO [IpoiaBIa W/ UK €ro MOCTaBIIMKOB.

8. IIpaBa, 00513aHHOCTH H OTBETCTBEHHOCTh

8.1. Tlponasell He HECeT OTBETCTBEHHOCTH 3a HEHaUIeXkallee ucrosb3oBanue Yceiyr [lokynaresneMm, 3aka3aHHbBIX Ha
WHTEpHET-caiite nim uepe3 OmepaTopa.

8.2. Tlpoznasel BipaBe nepeiaBaTh CBOM MpaBa U 00I3aHHOCTH 110 UCTIOJHEHUIO 3aKa30B TPETHUM JIMIAM.

8.3. Tlpoaaser; MMeeT MMPaBo Ha OCYIIECTBIEHHE 3anucH TeaedoHHbIX neperoBopos ¢ [Tokymnartenem. B
COOTBETCTBHH C T1. 4 cT. 16 ®enepanpHoro 3akoHa «O6 mHbOpMaIHH, HHOOPMAIIOHHBIX TEXHOJIOTHAX H O 3aIUTe
urdopmanum» [Ipogaseir 00s13yeTcs: MPeOTBPAIATH MOMBITKA HECAHKIIMOHUPOBAHHOTO J0CTYIA K HH(opMarmu
W/WIIK TIepeiaqy ee JIMIaM, He HMEIOIIUM HEeTIOCPEICTBEHHOTO OTHOIICHUS K HCIIOJHEHUIO 3aKa30B; CBOCBPEMEHHO
OOHapy)XUBATh U NpecekaTh Takue (akTol. TeneOHHbIE Pa3roBOPHI 3AMUCHIBAIOTCS B IEJSIX OCYIECTBICHHS
KOHTpOJIsI fiesitesibHocTH OriepaTopa U KOHTPOJIS KAUeCTBA UCIIOTHEHHs 3aKa30B.

8.4. Bce npeTeH3uy M0 HEHA IEKAIIEMY UCIIOJIHEHHUIO 3aka3a [lokynaTens BOpaBe HAMPAaBUTH HA aJIpec
JJIEKTPOHHOU MOYTHI, YKAa3aHHBINA Ha HHTepHeT-caiite http://www.max.jalilov.ru/, B pasnene «Konrtaktei». Bes
nocTynuBIIas HHGpopMarus o0pabaTeiBaeTCs B KpaTJaiIne CpoKH.

I'enepanbHblil qupexTop:
HIT JIDKAJINJIOB MAKCUM KEPUMXAHOBUY

b.IL
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